COMPLIANCE WITH ACA 80% MINIMUM LOSS RATIO: CALENDAR YEAR 2011

Open PPACA HIPAA/Conversion Total ACA Adjustments ACA-Adjusted
Member Months 1,013,700 34,278 1,047,979 1,047,979
Claims 183,740,138 30,575,807 214,315,945 1,111,012 215,426,957
Premium 242,952,566 21,574,037 264,526,602 (10,581,064) 253,945,538
MLR 75.6% 141.7% 81.0% Compliance Test: 84.8%
Allowable Administrative Costs: 0.42%
Excludable Taxes: 4.00%

Note: While not all plans are actively marketed, Aetna views its Individual PPO business as a single open block of business.



2010 Actuals Paid Through February 2011

Member Months 2010-01 2010-02 2010-03 2010-04 2010-05 2010-06 2010-07 2010-08 2010-09 2010-10 2010-11 2010-12 2010 Total
Voluntary Plans 61,720 62,476 64,304 66,168 67,950 70,348 71,094 72,004 72,968 73,839 76,634 81,149 840,654
HIPAA/Conversion 2,421 2,478 2,516 2,627 2,721 2,769 2,767 2,731 2,724 2,734 2,728 2,765 31,981
Total 64,141 64,954 66,820 68,795 70,671 73,117 73,861 74,735 75,692 76,573 79,362 83,914 872,635

Claims 2010-01 2010-02 2010-03 2010-04 2010-05 2010-06 2010-07 2010-08 2010-09 2010-10 2010-11 2010-12 2010 Total
Voluntary Plans 8,236,841 7,831,284 10,355,285 10,528,240 10,705,595 11,443,892 12,312,000 12,696,646 11,456,155 12,887,720 11,489,619 13,348,138 133,291,414
HIPAA/Conversion 1,217,062 1,643,623 2,138,115 2,806,766 2,898,602 2,494,595 2,471,049 1,928,114 2,085506 1,687,670 2,032,441 2,316,688 25,720,230
Total 9,453,903 9,474,906 12,493,400 13,335,006 13,604,197 13,938,488 14,783,049 14,624,760 13,541,661 14,575,390 13,522,059 15,664,826 159,011,644

Premium 2010-01 2010-02 2010-03 2010-04 2010-05 2010-06 2010-07 2010-08 2010-09 2010-10 2010-11 2010-12 2010 Total
Voluntary Plans 12,517,645 12,520,028 13,049,615 13,635,219 13,908,797 14,421,597 14,782,127 14,709,457 14,979,296 16,158,830 16,853,790 17,484,879 175,021,281
HIPAA/Conversion 1,326,998 1,270,405 1,391,245 1,433,794 1,421,803 1,463,490 1,521,642 1,493,692 1,551,538 1,639,412 1565586 1,647,320 17,726,926
Total 13,844,644 13,790,433 14,440,861 15,069,013 15,330,600 15,885,087 16,303,769 16,203,149 16,530,835 17,798,241 18,419,375 19,132,200 192,748,207

2011 Projection

Member Months 2011-01 2011-02 2011-03 2011-04 2011-05 2011-06 2011-07 2011-08 2011-09 2011-10 2011-11 2011-12 2011 Total
Voluntary Plans 81,644 82,144 82,648 83,157 83,670 84,187 84,709 85,236 85,767 86,303 86,844 87,390 1,013,700
HIPAA/Conversion 2,779 2,793 2,807 2,821 2,835 2,849 2,863 2,878 2,892 2,906 2,921 2,936 34,278
Total 84,423 84,937 85,455 85,978 86,505 87,036 87,572 88,113 88,659 89,210 89,765 90,326 1,047,979

Claims 2011-01 2011-02 2011-03 2011-04 2011-05 2011-06 2011-07 2011-08 2011-09 2011-10 2011-11 2011-12 2011 Total
Voluntary Plans 13,178,910 12,138,157 15,333,338 13,939,941 14,964,650 14,545,619 17,180,200 17,781,077 15,660,685 17,043,398 14,981,646 16,992,516 183,740,138
HIPAA/Conversion 1,563,419 2,049,935 2,648,009 3,350,726 3,335,540 2,820,432 2,838,776 2,254,350 2,483,365 2,016,363 2,447,869 2,767,024 30,575,807
Total 14,742,329 14,188,092 17,981,347 17,290,668 18,300,189 17,366,051 20,018,976 20,035,427 18,144,050 19,059,761 17,429,516 19,759,540 214,315,945

Premium 2011-01 2011-02 2011-03 2011-04 2011-05 2011-06 2011-07 2011-08 2011-09 2011-10 2011-11 2011-12 2011 Total
Voluntary Plans 17,955,383 18,169,306 18,426,106 18,690,456 18,956,371 19,245,403 21,238,015 21,555,666 21,868,421 22,074,063 22,283,722 22,489,652 242,952,566
HIPAA/Conversion 1,638,604 1,646,797 1,655,031 1,663,306 1,838,785 1,847,979 1,857,219 1,866,505 1,875,837 1,885,216 1,894,643 1,904,116 21,574,037
Total 19,593,987 19,816,103 20,081,137 20,353,762 20,795,156 21,093,382 23,095,234 23,422,170 23,744,258 23,959,279 24,178,364 24,393,768 264,526,602
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